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ว>�?เพ>N/เพืNอ� Line: Suandok Hospital 

N�O2Oอ��ล>N��1P%Rล%์ Oอ N�APอ% line ID <@medcmu= 

 

 

 

# 2�2#�O%ห2�APอ <Suandok Hospital= 

 

 

  

  

  

 

  

 

 



1. เ/�ู <�@1�?��@1= Settings 
 

 

 

#2"ล0Nอ?"  �Oอ� 2ห% N�APอ%R��2#Q�O&#>�2#Oอ��ล>N��1P% NลAPอ%ล�!2 NลAอ�#?P <�O2�N�O2">%"อ!�2#Q�O�2%= 

 

 

 

 

 

 



1.1  ล�#0N&?"% &B��ล#1P/R'�#อ�#2"ล0Nอ?" �Oอ!CลR O O/"!%Nอ� &B�ล2�#22!2#" Login 
 O/" CMU IT Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.2  N!APอล�#0N&?"%N#?"&#Oอ" NลAอ�N!%C <�1 �2#�Oอ!Cล= N�APอ  2N%>%�2#!1Q��N2�1 �2#�Oอ!Cล2N/%!1/ 
�#อ�#2"ล0Nอ?"  NลAPอ%ล�ลN2�2B OลO/� &1%#@� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



�Oอ/ูล0Nว��?ว (Personal Information) 
1.3 N!%C <O�O"2/อ2�2#R!N�@�'#02��์= Drug allergy/Side effects O2 ��Oอ!CลO�O"2ห#Aออ2�2#R!N�@�

'#02��์�อ�(CO'่/"  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.4 N!%C <�#อ&�#1/�อ��1%= My Family 2 2ห#1& N�>P!/ล& �%Q%�#อ&�#1/ R O!2!� 2O%0% 2  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1.5 N!%C <�%#?PN�>P!�1%N'็%�#อ&�#1/= Where You are Active In 2 2ห#1&!#/�2อ& /N2Q�#N'็%(CON�>P!N#2
N'็%�%Q%�#อ&�#1/ 22!#"!#/�2อ&�Nอ% "A%"1%� "อ!#1& ห#Aอ � ออ��2��#อ&�#1/R O  1�%?Q 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.6 N!%C <�2#O�O�N!Aอ%=Noti昀椀cation 22!2#"N'> /'>  #1&�2#O�O�N!Aอ%N!%C!N2�N R O  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. เ/�ู <�Oอ/ูลเ ืOอ��O�= Information !1>�อ �Oว0  
 

 

 

 

 

 

 

 

 

 

 

 

2.1  N!%C <N/ล2# 2�2#= Opening Hours O2 �O2 �N/ล2# 2�2# 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.2  N!%C </1%ห"B P#��"2&2ล= Hospital Holidays O2 �/1%ห"B �อ�P#��"2&2ล ห#Aอ/1%ห"B #2��2# 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3  N!%C <�ล>%>�N��20#2�= '#0�อ& O/" �ล>%>�N��20#2� Oล0 �ล>%>�N��20#2�%อ�N/ล2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.4   N!%C <#2"�APอO�#"์= Specialists 22!2#"NลAอ��O%ห2!2! #2"�APอO�#"์ ห#Aอ �O%ห2 

  !2! 2�/>�2R O  1�%?Q 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.5  N!%C <O(%�-N&อ#์!> !Nอ= Departments O2 �N&อ#์P##01�#์ N�APอ2อ&"2!#2"ล0Nอ?"   
N&อ#์P##01�#์�อ�O(%�#?P!Oอ��2#!> !Nอ R O#?PN&อ#์P##01�#"์ 053-936-150  
 

 
 

 

2.6  N!%C <�/2!#CO(CO'่/"= Knowledge (CO'่/"22!2#"N�O2 C#2"ล0Nอ?" R O!2!ล>Q��์ #?PO�O�Q% line iSuandok 
 

  

 

 

3. เ/�ู <�1ว�1?�/@= Hospital Visit !1>�อ �Oว0  
 

 

 

 

 

 

 

 

 

 

 

 

 



0 @ห1? ค�P�O (Patient) �%R�O22!2#"NลAอ�N!%C#?P!Oอ��2#  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.1 N!%C ล�#0N&?"%!#/� (Register) ล�#0N&?"%!#/�P "NลAอ�#0&B#2"ล0Nอ?" �2#!#/� !2!ห1/�OอOล0# 2
�2#&1%#@��Oอ!Cล  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 
 



3.2 N!APอ# 2�2#ล�#0N&?"%OลO/ �Oอ!Cล�0O2 �อ"CN#?P N!%C <'#0/1!>�2#�อ�= Register record  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.3 N!%C �2#%1 ห!2" (Appointment) O2 �'#0/1!>�2#%1 ห!2"  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3.4 N!%C #2"�APอO�#"์ (Specialists) N!%C%?Q�0ล>��์�1&N!%C�O%ห2#2"�APอO�#"์!2! 2�/>�2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.5 N!%C (ล�2#!#/�หOอ�'�>&1!>�2# (Laboratory Records) (CO'่/"22!2#"NลAอ� C(ล�2#!#/�R O!#2!
ห1/�Oอ#?P'#2��  1�%?Q 

 

 

 

 

 

 

 

 

 

 

 



3.6 N!%C (ลNอO��N#"์ (X-ray Results) O2 �(ล�2#NอP��N#"์�อ�(CO'่/" 

 

 

 

 

 

 

 

 

 

 

 

 

3.7 N!%C 2"2%0/'#0/1!>�2#!2!#/� (Patient Status/Timeline) O2 �2"2%0Oล0'#0/1!>�2#N�O2#1&&#>�2#  

 

 

 

 

 

  

 

 

 

 

 

 

 



3.8 N!%C 2"2%�2#�์#1&&#>�2# (Patient Teacking) O2 �2"2%0 � /1%#?P(CO'่/"N�O2#1&&#>�2# 

 

 

 

  

 

 

  

 

 

 

 

 

 

3.9 N!%C "2#?PN�"R O#1& (Medicine) O2 � Timeline '#0/1!>"2#?P(CO'่/"N�"R O#1& 

 

 

 

 

 

 

  

 

 

 

 

 



3.10 N!%C "2#?PN�"R O#1&O"�!2!หOอ�!#/� (Medicine) 

 

 

 

  

 

 

 

 

 

 

 

 

3.11 N!%C &1%#@�21��2��?� (Vital Sings) &1%#@��Oอ!Cล21��2��?� Oล0O2 �'#0/1!> 

 

 

 

 

  

 

 

 

 

 

 

 

 



3.12 N!%C � 2#0N�>% (!#/�2อ&2>#$>NOล0� 2#0�N2#1�12) O2 ��Oอ!Cล2>#$>N�2##1�12 Oล0"อ #?P!Oอ�� 2#0 � 
/1%#?P(CO'่/"N�O2#1&&#>�2# 

 

 

 

 

  

 

 

 

3.13 N!%C #0&&�อ�หOอ��>N01 (Private room reserve) ห2�!?�2#%1 Q%#0&&OลO/ (CO'่/"22!2#"� N!%C
�อ�หOอ��>N01R O �@P��0N'็%R'!2!#2"ล0Nอ?"  <� 2�?QO���2#�อ�Oล0!> !2!หOอ��>N01= �Oอ� 2ห% Oล0
N�APอ%R�  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3.14 N!%C �อ�!#/�P�/>  (COVID-19 Appointment) NลAอ�/1%Q%�2#�อ�!#/� ("�N/O%/1%ห"B #2��2#) 

 

 

 

  

 

 

 

 

 

 

 

3.15 N!%C !> !Nอ2อ&"2! (User Manager) O2 ��Oอ!CลN&อ#์P##01�#์2 2ห#1&!> !Nอ2อ&"2! 

 

 
 

 

  

 

 

  

   

 

 

 

 

 

 

 

 



3.16 N!%C !1Q��N2 (Settings) �0ล>��์�1&N!%C <�1 �2#�Oอ!Cล= (CO'่/"22!2#"N�O2R'O�OR� �1 �2#�Oอ!Cล2N/%
&B��ลR O O/"!%Nอ� 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

4. N!%C <!#/�2อ&2"2%0Oล0�2#%1 ห!2"= '#0�อ& O/" 

 

  
 

 

 

 

 

 

 

 

 

 

 



4.1 N!%C <ล�#0N&?"%/�1 2N�"2= (CO'่/"&1%#@�#2"ล0Nอ?" #?Pอ"CN Q%�2#�1 2N�"2Q%ห%O2 <�1 �2#�Oอ!Cล=  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.2 N!%C <Q&%1 = O2 �2"2%0�Oอ!Cล�2#%1 �อ�/1%%?QOล0�2#%1 ลN/�ห%O2 ห2�R!NR O%1  �0O2 ��Oอ!Cล
2"2%0 R!N�&�2#%1 /1%%?Q Oล0%1 ลN/�ห%O2 
 

 
 

 

 

 

 

 

 

 

 

 



4.3 N!%C <"2#?PN�"R O#1&= O2 � Timeline '#0/1!>"2#?P(CO'่/"N�"R O#1& 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

4.4 N!%C <�อ��>/N�20NลAอ = 2 2ห#1& (CO'่/"N >%R O Oล0 (CO'่/"#"N�O% 22!2#"�อ��>/N�20NลAอ  R O!2!N�APอ%R�
#?P� 2ห%  

 

 

 

 

 

 

 

 

 

 



4.5 N!%C <�2#%1 ห!2"= O2 �2"2%0Oล0'#0/1!>�2#%1 ห!2" 

 

 

 

 

  

 

 

 

 

 

 

 

 

4.6 N!%C <'#0/1!>/2"2%0�2#!2!#/�= O2 �2"2%0Oล0'#0/1!>�2#N�O2#1&&#>�2#  

 

 

 

 

 

 

 

 

 

 

 

 



4.7 N!%C <#1&"2= O2 �22"%0N/ล2�2##1&"2 � /1%#?PN�O2#1&&#>�2# 

 

 

 

 

 

 

 

4.8 N!%C <�อ�!#/�P�/> /อAP%N= (CO'่/"22!2#"�อ�!#/�P�/> ห#Aอ!#/�อAP%N !2!2>#$>N�2##1�12 R O!2!
N�APอ%R�#?P� 2ห%  N�N%!1/อ"N2�  1�%?Q 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. เ/�ู <ชNว0เหลือ= Support !1>�อ �Oว0 

 

 

 

 

 

 

 

 

 

5.1 <N�O&'่/"�B�N�>%= Emergency Call &#>�2#O�O�N&อ#์P##22" N/% 1669  

 

 

 

 

 

 

 

 

 

5.2 <!> !Nอ2อ&"2!= Contact Hospital &#>�2#O�O�N&อ#์P##P#��"2&2ล 053-939-150 

 

 

 

 

 

 

 



5.3 <O(%#?PP#��"2&2ล= Hospital Location &#>�2#O�O��Oอ!CลO(%#?PP#��"2&2ล 

 

 

 

 

 

 

5.4 <O&&'#0N!>%�/2!�@��อQ�= Satisfaction Survey O&&'#0N!>%�/2!�@��อQ%2 2ห#1&(CON�O2#1&&#>�2# 
  2N%>%�2#!2!�1Q%!อ%  1�%?Q 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

5.5 <�2#(C�&1��?Rล%์�1&P#��"2&2ล= Client ID Ub072a327c O2 �2"2%0!#/�2อ&�2#(C�&1��? 

 

 

 

 

 

 

 

 

 

5.6 <�CN!Aอ�2#Q�O�2%= User Manual #2"ล0Nอ?" �CN!Aอ�2#Q�O�2% Line: Suandok Hospital 
 

 

 

 

 

 

 

 

N!APอ# 2O&&'#0N!>%�/2!�@��อQ�N2#O�OลO/ 
QหO�  <2N�� 2!อ&=  



6. N!%C <&#>�2�= Donation 22!2#"NลAPอ% C�2#&#>�2�!N2�N R O  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. N!%C <�1 �2#�Oอ!Cล= Settings  2 2ห#1&&B�ล2�# 22!2#"NลAPอ% CN!%C!N2�N R O  1�%?Q 
 

 

 

 

 

  

 

 



7.1 N!%C <N�>%N Aอ%= #2"ล0Nอ?" �Oอ!Cล &B�ล2�# N�>%N Aอ% #2"R O/#2"ห1� "อ ��NหลAอ "Oอ%หล1� P "#0&B 
'?/N Aอ% #?P!Oอ��2###2& #2"ล0Nอ?"  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.2  N!%C <&1%#@�#2"�2% �2#N�O&'่/"/&2 N�O& �2��2## 2�2%= Risk Management System Health Record 
2 2ห#1&&B�ล2�# 22!2#"&1%#@�#2"�2% �2#N�O&'่/"/&2 N�O& �2��2## 2�2% /O�OR� ห#Aอ# 2#2"�2#Qห!NR O 
#2"ล0Nอ?"  1�%?Q  

 

 

 

 

 

 

  

 

 

 

 

 

 



7.3 N!%C <O&&'#0N!>%(ล�#0#&#2��>!Q��2�Nห!B�2#�์20N#Aอ%�/1�= Mind Care 2 2ห#1&&B�ล2�# 
22!2#"# 2O&&'#0N!>%!%Nอ� P "!?#2"ล0Nอ?"  1�%?Q 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
7.4 N!%C <Care Map= Internal Med CMU Care Map Nอ�22#!N2�N �อ�P#��"2&2ล  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

N!APอ# 2O&&'#0N!>%(ล�#0#&#2��>!Q�/ 
N#?"&#Oอ"OลO/ #0&&�0� 2�/�(ล�2#
'#0N!>%!2!#0 1& (�0O%%) �#Oอ!� 2O%0% 2  



8. N!%C <�1 �2#�Oอ!Cล= Settings Q%2N/%�อ� &#>�2#�2##1�12 22!2#"NลAPอ% CN!%C!N2�N R O  1�%?Q 

 

 

 

 

 

  

 

       8.1 N!%C <Vital Signs= &1%#@� Vitalsigns P "N�O2ห%O2#?P  

 

 

 

 

 

 

 

 

 

 

  

8.2 N!%C <'#0N!>% VTE (CO'่/"Q%= VTE Estimate �O%ห2#2"ล0Nอ?" !2!ห!2"Nล�P#��"2&2ล (HN) 

 

 

 

 

 

 

 

  

 



8.3 N!%C <�OอN2%อO%0#0&& iViewer= #N/!O2 ��/2!�> NหO%N�APอ'#1&'#B� iViewer QหO ?">P��@Q% 

 

 

 

 

 

 

 

 

 

 

9. �#�?ลA!#ห12(N2%  

N�O2 URL      https://isuandok.med.cmu.ac.th 

 

 

 

 

 

 

 

https://isuandok.med.cmu.ac.th/


NลAอ�N!%C N�O22CN#0&& Oล0NลAอ� ลA!#ห12(N2%  

 

�#อ�Nล�'#0� 2!1/&1!#'#0�2�% Oล0 N&อ#์!Aอ"Aอ #?P(C�R/O�1&Oอ��ล>N��1P%Rล%์ Suandok Hospital OลO/�  
Reset �2�%1Q% #ห12(N2%Qห!N�0"C�2N�R'#2� SMS �อ�N&อ#์!Aอ"Aอ#?PQ�O2!1�# 

 

 

 



10. �#�?"�Nล>�Rล%์ ("�Nล>�&1��? Line Suandok Hospital) 
N�O2 URL      https://isuandok.med.cmu.ac.th  
�#อ�Nล�'#0� 2!1/'#0�2�% #ห12(N2% NลAอ� N�O22CN#0&& NลAอ�N!%C !1Q��N2 

 

 

�ล>R�NลAอ�&#>N/�#C'P'#R�ล์  

 
 

https://isuandok.med.cmu.ac.th/


�0'#2��ห%O2 �Oอ!Cล2N/%!1/ 

 
 

NลAPอ%ล�!2 O2%ลN2�2B  NลAอ�N!%C "�Nล>�Rล%์ (�Oอ!Cล#?P(C�R/O�0"C�ล& ห2�!Oอ��2#N�O2Q�O�2%!Oอ�# 2�2#2!1�#Qห!N) 

 


